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Academy of Management @Eﬁ

... Introduces an important new
perspective that has enormous
future value, and does so in a clear
way that shows it can be used.

... makes several significant
contributions. First, and most
importantly, it introduces complexity
science to guide managers' thoughts
and actions. Second, it applies this
perspective to advance a typology of
contexts to help leaders to sort out
the wide variety of situations in
which they must lead decisions.
Third, it advises leaders concerning
what actions they should take in
response.

Academy of Management citation for
Snowden/Boone award winning paper
on the application of complexity science
to management.
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... developed models and
processes which integrate a
large amount of material on

complexity which translate well
into effective action.

Bob Dick
Consultant & facilitator

Cognitive Edge tools and processes
are outside the box of standard
management techniques, and are
providing invaluable perspectives on
the complex task of major
organisational change. The oblique
and obscure issues which can easily
be missed are made visible,
significantly increasing the
effectiveness of improvement and
innovation initiatives.
lan Smith
Manager — Administrative Change
La Trobe University, Australia
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